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Number: 52561512 Excerpt: . . . B-279628 methods, deceptive sweepstakes, misleading forms, forged signatures
and 8 telemarketers who do not understand the word no. Although the FCC, most states, and the
telecommunications industry have What Have the FCC, some antislamming rules and practices in place, each
relies on the others State Regulators, and to be the main forces in the antislamming battle. Of the antislamming
efforts, those by some states are the most extensive. However, we found the Industry Done to no effective
antislamming effort to keep unscrupulous individuals from Curtail Slamming becoming a long-distance
provider. For example, the does not review FCC information submitted to it in tariff filings that may alert it to
unethical FCC applicants. In addition, the lags far behind some individual state regulatory agencies in the
amount of fines imposed on companies for slamming. Antislamming Measures 9 The first adopted
antislamming measures in 1985 and has FCC The FCC subsequently promulgated regulations to improve its
antislamming efforts. FCC For example, in 1992 as a result of an increase in telemarketing, the required long-
distance providers to obtain one of four forms of verification 10 concerning change-orders generated by
telemarketing. Verification would occur upon the customers written authorization; the customers electronic
authorization placed from the telephone number for which the PIC was to be changed; receipt of the customers
oral authorization by an independent third party, operating in a location physically separate from the
telemarketing representative; or the long-distance providers mailing of an information package to the PIC
customer within 3 business days of the customers request for a change. 8 Statement by Susan Ness,
Commissioner of the FCC, before the U. S. Senate, Subcommittee on Communications, Committee on
Commerce, Science, and...
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